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Agenda: GP Connect Update Record & 
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What is it?         How to Enable in EMIS, SystmOne & Medicus
      What to Expect     Discussion & Questions
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GP Connect: Update Record
- Receive structured/coded consultation summaries 

      direct into GP Clinical IT System

- Limited to just pharmacies & no expansion without agreement

      GP Connect: Access Record - HTML
- Access a patient’s GP record as ‘unstructured’                          

document that can be viewed in its entirety

      GP Connect: Access Record - Structured
- Access a patient’s GP record as ‘structured’, coded and machine-

readable data record which can be viewed in individual sections

Different from: - GP Connect: Send Document

  - GP Connect: Access Record – Access Document

  - GP Connect: Appointment Management

  - GP Connect: Messaging (Send Consultation)

         Practices due to enable GP Connect Update Record & Access Record 

(HTML & Structured) by 1st October 2025 as required by GP Contract 2025/26 

GP Connect – Easy to confuse its many parts!

Webinar
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     GP Connect Update Record:
 
   Enabling for Optum EMIS Web

  



GP Connect Update 

Record (Optum Help 

Centre)

GP Connect Update Record: 
Receiving Pharmacy Consultation Messages
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GP Connect Update Record functionality 
arrived ‘switched on’ by default.

You can control the functionality from the 
EMIS ball by

- Select: Configuration →     
Organisation Configuration

 
- Select: Organisation → Edit

- Scroll down to the option:
 Accept GP Connect Update Record 

via MESH?
 

- Select: Yes - Click OK to save. 

You will be prompted to restart 
Optum EMIS Web to complete any change.

ENABLE - GP Connect Update Record:
Receiving Pharmacy Consultation Messages

https://nhsuk.short.gy/optumemis/gcur


- Workflow then 

select Workflow 

Manager 

- Click Document 

Management

- Click Awaiting 

Coding

Sender will always be 

'EXTERNAL, USER'.

GP Connect Update Record: 
Receiving Pharmacy Consultation Messages

How received within EMIS Web:

https://nhsuk.short.gy/optumemis/gcur


- Pharmacy consultation is FILED AUTOMATICALLY  but marked as ‘Provisional’ until GP Practice has 

reviewed it (appears in Workflow Manager)

- Structured with CODED information

GP Connect Update Record: 
Receiving Pharmacy Consultation Messages

https://nhsuk.short.gy/optumemis/gcur


GP Connect Access Record: 
HTML & Structured

Enabling for Optum EMIS Web

  



GP Connect Access 

Record (Optum Help 

Centre)

GP Connect Access Record: HTML & Structured
Sharing Patient Records
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• From EMIS Ball,

•  Select: Configuration

•  Click: Organisation Configuration

ENABLE - GP Connect Access Record: HTML & Structured 
Sharing Patient Records

https://nhsuk.short.gy/optumemis/gcar


From Organisation Configuration tab:

• Click Organisation (bottom left corner)

• Click Edit

• Select GP Connect Configuration in 

Edit Organisation pop-up screen that 

appears.

You then need to enable (tick) the 

highlighted sections in the screenshot:

       

       GP Connect

 HTML Views

 Structured Record

ENABLE - GP Connect Access Record: HTML & Structured 
Sharing Patient Records

https://nhsuk.short.gy/optumemis/gcar


GP Connect Update Record: 

Enabling for TPP SystmOne

  



Pharmacy First

Pharmacy First – TPP (tpp-uk.com)

(includes demo video of 

GP Connect Update Record)

https://nhsuk.short.gy/tpps1/pharmacyfirst
https://nhsuk.short.gy/tpps1/pharmacyfirst
https://nhsuk.short.gy/tpps1/pharmacyfirst
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- S1 GP Practices can choose how to 

file Third-party incoming messages

- Organisation Preferences             

→ Interoperability                          

→ Incoming Messages

- Default is                                   

FILE AUTOMATICALLY – 

Message automatically filled 

patient record, automatically 

marked as 

‘Hidden from Online Services’

- Task will be generated to allow 

users to review the incoming 

message and amend the online 

visibility where appropriate.

Auto-filing can help reduce practice 

workload and improve patient experience 

(e.g. reception able to see pharmacy 

message in records if patient calls 

practice before practice has managed to 

review message)

ENABLE - GP Connect Update Record: 
Receiving Pharmacy Consultation Messages

https://youtu.be/wBDj4RyfxZs
https://nhsuk.short.gy/tpps1/pharmacyfirst


- S1 GP Practice can choose how 

to file Third-party incoming 

messages

- Organisation Preferences → 

Interoperability → Incoming 

Messages

- MANUAL FILING option:

- Message received by                 

GP Connect Update record and 

task generated to allow manual 

filing into the patient record 

Manual-Filing option; Allows you to 

review and control whether filing into 

patient record

ENABLE - GP Connect Update Record: 
Receiving Pharmacy Consultation Messages

https://youtu.be/wBDj4RyfxZs
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- Organisational 

Preferences → Tasks → 

Rules → New Rule

- New tasks of a particular 

type:

      GP Connect 

      Update Record

      Message Received

- Assign to a team 

      (ideally, otherwise 

       Assign to a user group)

Consider creating ‘Task rule’ for 
‘GP Connect Update Record Message Received’

Remember: TPP encourages practices to 

switch from using S1 ‘User groups’ to S1 

‘Teams’

https://nhsuk.short.gy/tpps1/pharmacyfirst


- Arrive as 

incoming 

Tasks 

with 

different 

Task 

Types

GP Connect Update Record: 
Receiving Pharmacy Consultation Messages

https://nhsuk.short.gy/tpps1/pharmacyfirst


- You cannot bulk action ‘GP Connect Update Record Message Received’ tasks; 

- Need to Action each task individually

GP Connect Update Record: 
Receiving Pharmacy Consultation Messages

https://nhsuk.short.gy/tpps1/pharmacyfirst


Structured 

with Coded 

Information

GP Connect Update Record: 
Receiving Pharmacy Consultation Messages

https://nhsuk.short.gy/tpps1/pharmacyfirst


GP Connect Access Record: 
HTML & Structured

Enabling for TPP SystmOne

  



- Organisation Preferences → 

Interoperability → 

      Third Party Patient Record Settings

- Select: Enable Access Record: HTML

- Select:  Enable Access Structured 

Record Provider: medications and 

allergies

- Select: Enable Access Structured 

Record Provider: Immunisations, 

Consultations, Problems, 

investigations, Outbound referrals, 

Diary entries (Recalls), Uncategorised 

data

ENABLE: GP Connect Access Record: HTML & Structured 
Sharing Patient Records



GP Connect Update Record & 
GP Connect Access Record:

HTML & Structured

Enabling for Medicus

  



- Not yet live with   

GP Connect         

Update Record 

- Automatically 

enabled to receive 

Pharmacy reports 

via MESH 

- Reports appear in 

the workflow 

module as    

‘Inbound 

Documents’

GP Connect Update Record 
Receiving Pharmacy Consultation Messages

https://nhsuk.short.gy/medicus
https://nhsuk.short.gy/medicus


- Third Party Data 

Sharing → GP 

Connect 

Configuration 

screen

     Enable: 

     Access Record   

     HTML 

     Enable: 

     Access Record      

     Structured

     Select all 

     Clinical Areas

ENABLE - GP Connect Access Record: HTML & Structured 
Sharing Patient Data

https://nhsuk.short.gy/medicus
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What to Expect?

  



Pharmacy First: Minor Illness

Hidden online from patient by default – even after reviewed

No prompt to consider if you wish to make visible online

Some suboptimal codes – e.g. ‘Seen in primary care establishment’ rather than ‘Seen in pharmacy’

Uses legacy ‘CPCS code’ rather than any new ‘Pharmacy First: Clinical Pathways / Minor Illness’ codes



Community Pharmacy Blood Pressure Check Service

Tasks/Actions for GP Practice are not meant to be communicated within GP Update Record report 

but via another modality (e.g. phone/email to the practice), yet might still happen



Community Pharmacy Contraception Service



Discussion & Questions

  



GP Connect Update Record (Not GP Connect Access Record!)



Joint GP IT Committee:
Position Statement GP Connect Update Record 15th Sept 2025

https://nhsuk.short.gy/jointgpitc/positionstatementgpur
https://nhsuk.short.gy/jointgpitc/positionstatementgpur
https://nhsuk.short.gy/jointgpitc/positionstatementgpur
https://nhsuk.short.gy/jointgpitc/positionstatementgpur


Reduced workload vs ‘cutting & pasting & coding’ pharmacy emails into records
Auto filing – Helps reception when patient contacts practice before checked emails!

Coded information → More searchable & provides ‘fail-safes’
Easier to spot medication supplied by pharmacies

Helps pharmacists see patient encounters with other pharmacies



Reduced workload vs ‘cutting and pasting’ pharmacy emails into records

Coded information → More searchable & provides ‘fail-safes’

Journey of collaboration between 
GP Practices & Pharmacies

Improving communication, 
Evolving IT, Ongoing learning & 

Improving Patient Safety and Experience 

World Pharmacists Day

https://nhsuk.short.gy/worldpharmacistsday
https://nhsuk.short.gy/worldpharmacistsday
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