<<Date>>
	<<patient address>>



	<<practice address>>





Dear <<First name>>,
We know that you may have questions following our recent decision not to accept a request by <<department or specialist name>> at <<trust name>> for us to prescribe you <<drug(s)>>. 
Understanding what is happening – and how your care stays safe
Being told different things by your specialist and your GP can feel confusing and frustrating.
You may have been told by a hospital specialist that your GP will prescribe and monitor your medication, only to later hear from your GP that they cannot do this and that prescribing must stay with the specialist team.
This can feel like you’re being passed around - but in most cases, this is not about refusal or lack of support. It is about safety, responsibility, and how NHS care is organised.
What is “Shared Care”?
Some medications are classed as needing a Shared Care Arrangement, these are treatments that must be started by a hospital specialist and can sometimes be continued by a GP.
Shared care is a three-way agreement between:
· You (the patient).
· Your specialist team.
· Your GP.
This agreement clearly sets out:
· Who prescribes the medication.
· Who monitors your treatment.
· Who manages side effects.
· Who provides follow-up and support.

Why might a GP decline shared care?
This is not about lack of care or lack of concern. It usually happens for one or more of the following reasons:
1. Specialist knowledge is needed for safe care
Some conditions and treatments are complex and require specialist expertise to manage safely.
GPs are highly skilled generalists, but it is not safe or reasonable to expect them to manage treatments that require specialist-level training, experience, and monitoring.
Patient safety must always come first.
· Who prescribes the medication.
· Who monitors your treatment.
· Who manages side effects.
· Who provides follow-up and support.
All three parties must agree for shared care to happen.
If even one party does not agree, the arrangement cannot go ahead, and prescribing and monitoring must stay with the specialist team.
2. Capacity and workload pressures
Shared care transfers work from specialist services into GP practices, who already provide all NHS essential services under a national contract. Shared care work is not part of core GP services, and often comes without funding or resources. Taking on additional complex prescribing and monitoring can affect a practice’s ability to safely care for their whole patient population.
3. Ongoing specialist support is not guaranteed
For shared care to be safe, GPs must have:
· Clear guidance.
· Rapid access to specialist advice.
· Ongoing clinical support.
· Clear responsibility boundaries.
If this support is not clearly in place, it is not safe for GPs to accept responsibility for prescribing and monitoring.


What this means for you as a patient
If shared care is not agreed:
✔ Your care does not stop.
✔ Your treatment does not get withdrawn.
✔ Your specialist team remains responsible for:
· Prescribing your medication.
· Monitoring your treatment.
· Managing side effects.
· Adjusting your care.
Your GP is not refusing care — they are ensuring that your treatment stays in the safest possible system.
A message about working together
Safe care in the NHS depends on clear roles, shared responsibility, and trust between services.
GPs and specialists are not in opposition — they are part of the same system, with different roles and responsibilities. When shared care is not possible, it is about protecting patient safety, not denying treatment.
If you are feeling stuck or unsure
You can ask your specialist team:
· How your prescriptions will be provided.
· How monitoring will be arranged.
· Who to contact if you have concerns.
· How follow-up will work.
You deserve clear, joined-up communication and safe, supported care.
You are not being difficult for asking questions. And your GP is not being obstructive by saying no.
This is about making sure responsibility sits in the right place - so your care stays safe, supported, and clinically appropriate.
Best wishes,
<<GP name>>
