GP Feedback & Alert form (v2.9)

This form is to be used for raising any concerns with a provider, by generating Feedback sent directly to the relevant specialty/service, a GP alert or a Patient Safety Event. For further information or queries the NCL GP website: https://gps.northcentrallondon.icb.nhs.uk/gp-feedback-and-alert-system.

Email completed form to 93capp.clinicalalerts@nhs.net 
Send as Word document or via Accumail (Accurx) — Do NOT send as PDF
Attach any additional documents to the same email (PDFs allowed)


[bookmark: d8UD9JMWbDutLYVdDGKh_Copy_1]Date: Short date letter merged

	[bookmark: PoAjDb2JJyvzasdJOyRs_Copy_1][bookmark: P42ZjESx55mB1lLZBeMD_Copy_1]Patient name: Given Name Surname 
	[bookmark: P4Qy5pwl1IP5v8w94bua_Copy_1]DOB: Date of Birth 
	[bookmark: Pjg1bhcMIPW2RSiGX95K_Copy_1]NHS number:  NHS Number 

	[bookmark: FEoGtdl15Deheg3KZ8ju_Copy_1]GP’s name: Free Text Prompt    
	GP practice: Usual GP Organisation Name

	[bookmark: FjiEmCccJUtOiVWftU5Y_Copy_1]GP GMC number: Free Text Prompt
	Practice code: Usual GP Organisation National Practice Code

	[bookmark: F5IGqCS4huuoMAMfSNhA_Copy_1]Reporter name (if not GP): Free Text Prompt





Please complete all sections marked * or the form will be returned requesting this information


1) PROVIDER (please select one only)*:


NCL Hospitals	
|_|   Barnet 
|_|   Chase Farm 
|_|   Great Ormond Street 
|_|   Moorfields Eye 
|_|   North Middlesex 
|_|   Royal Free 
|_|   Royal National Orthopaedic 
|_|   University College London 
|_|   Whittington Health 

NCL Community providers 
|_|   Central London Community   
         Healthcare (CLCH)
|_|   Central & North West London 
        (CNWL)
|_|   Enfield Community Gynae 
|_|   Islington Community Gynae
|_|   Islington Community ENT
Hospitals outside NCL
|_|   Charing Cross 
|_|   Chelsea & Westminster 
|_|   Ealing 
|_|   Guy’s
|_|   Hammersmith 
|_|   Harefield 
|_|   Homerton 
|_|   King’s College 
|_|   Newham	 
|_|   Northwick Park 
|_|   Royal London	
|_|   St Bartholomew’s	 
|_|   St Mary’s 
|_|   St Thomas’s 
|_|   West Hertfordshire
|_|   West Middlesex University 
|_|   Whipps Cross 
  
Mental health trusts
|_|   East London Foundation Trust 
|_|   North London Foundation Trust
         (previously BEHMT & CIFT)
|_|    South London & Maudsley 
|_|   Tavistock & Portman 

Urgent Care providers
|_|   NHS111
|_|   London Ambulance Service

Non-NHS providers
|_|   DALS Interpreting Service
|_|   InHealth

|_| Other (specify):      
NB: For Community Pharmacists, Dentists & Optometrists please email the provider directly




2) SPECIALTY / SERVICE (required)*:          

Specialty / Service email (optional):      

Consultant / Lead clinician name (optional):      




Continue form on next page
3) NATURE OF CONCERN:


Advice & guidance
|_|   Advice unclear / not clinically helpful
|_|   No / long delay in response
|_|   Refused or directed to consultant connect

Appointments / Access
|_|   Inappropriate discharge after DNA
|_|   No appointment / long wait / lost to follow-up
|_|   Requested face-to-face but no given

Clinical Care / Safety
|_|   Conflicting clinical advice
|_|   Discharged without clear follow-up plan
|_|   Suspected diagnostic or treatment error
|_|   Unable to contact team / no response
|_|   Urgent issue not acted on by secondary care
|_|   Unsafe discharge

Investigations / Tests
|_|   Asked to order / chase hospital tests or results
|_|   Investigation result available but no follow-up
|_|   Results missing / delayed
|_|   Unrealistic timescale to order investigations

Letters / Discharge Summaries
|_|   Letter not received / delayed
|_|   Letter unclear / not helpful

Medication / Prescribing
|_|   Asked to prescribe / monitor specialist drug 
|_|   Drug not on NCL formulary
|_|   First prescription not given / Patient asked to take 
         outpatient prescription to GP
|_|   Medication request but no patient discussion
         recorded
|_|   No shared care agreement
|_|   GP asked to prescribe on behalf of non-prescriber
|_|   Prescription error

Referrals / Transfer of Care
|_|   Asked to refer inappropriately / GP can’t access
         service
|_|   Asked to refer related / urgent condition identified in
         secondary care
|_|   Asked to treat related / urgent condition identified in
         secondary care  
|_|   Referral rejected – reason unclear / not given
|_|   Referral wrongly triaged / downgraded
|_|   Request to treat outside scope of practice / not
         NICE approved / outside GP contract

|_|   Fit note not provided / inadequate timescale
|_|   Other



4) DETAILS OF CONCERN*:      

5) ACTIONS REQUIRED OF THE SPECIALTY / SERVICE (please select ONE only)*:

[bookmark: 0_Copy_13]|_|	Request NOT actioned by GP – specialty / service needs to action for patient 
[bookmark: 0_Copy_12]|_|	Request actioned by GP this time for patient safety – specialty / service asked to confirm how they will prevent recurrence 
|_|	Feedback only


6) HOW TO SUBMIT CONCERN(S) (please select ONE only)*:

[bookmark: Check12]|_| Feedback (exp. 10-working day response)
Use when raising a concern about inappropriate or non-contractual requests (eg. onward referral for related/urgent condition, transfer of care, no fit note) and no immediate risk of harm

[bookmark: Check12_Copy_1]|_| GP Alert (exp. 10-working day response) 
Use when raising more serious concerns where there is a risk of patient harm/actual low-level harm**, (eg. a recurring problem, affects multiple patients, or where previous feedback to a service has not resolved the issue) 

[bookmark: Check12_Copy_2]|_| Patient Safety Event (exp. 60-working day response) 
Use when there is actual moderate/severe patient harm**.  This will trigger a review and formal investigation by the Risk & Safety team due to the level of risk or harm involved / seriousness of the event
**Refer to national definitions


Email completed form to 93capp.clinicalalerts@nhs.net 
Send as Word document or via Accumail (Accurx) — Do NOT send as PDF
Attach any additional documents to the same email (PDFs allowed)
