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Register with a GP Surgery Service .’ Introduction & Data
) Increasing Digital Uptake

Structure of Optimise Webinar:

) Auto-registration
») Manage Patient Registrations
B Questions & Links

Y.

Intro Webinar (Jan 2025) | o i s Optimise Webinar
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Register with a GP Surgery Service .’ Introduction & Data

Structure of Optimise Webinar: B

Intro Webinar (Jan 2025) | e A Optimise Webinar
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Register with a GP Surgery
Service - Info

Need further support? Submit Service Now ticket

https://digital.nhs.uk/services/register-with-a-gp-surgery-service

Webinar Recordings

Optimise Webinar: https://nhsuk.short.gy/register/optimisewebinar
Intro Webinar: https://youtu.be/NTFs82xE2Ql (21st Jan 2025)

Performance Data

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/performance-data

PRF1 Paper Form

https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form

Find a GP

www.nhhs.uk/service-search/find-a-gp

Profile Manager

https://organisation.nhswebsite.nhs.uk/

GP Catchment Hub

https://nhs-gp-catchment.scwcsu.nhs.uk/

SystmOne Auto-registration

https://nhsuk.short.gy/tppsl1/autoregistration

Manage Patient
Registrations

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/about-manage-patient-
registrations-feature https://manage-patient-registrations.gp-services.national.nhs.uk/

Demo Registration

https://register.int.gp-registration.nhs.uk/1234

NHS App Video Demo

https://nhsuk.short.gy/nhsapp/registergp .

Roadmap

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and- Viane vor):

features/roadmap
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Overview: ‘Register with a GP Surgery’ service

Register with a GP surgery: @@ Free online patient registration service 99.7%

Trinity Court Surgery for practices in England of G pracioe i
(Demo GP Practice), Leeds

service

Access service via NHS ‘Find a GP’ webpage, NHS App 26.1%
& Practice Website/Poster/Message with URL link PP ——

through the service in the last 3 months

‘3 Reduce admin burden for practices 7.9m
- Manages catChment area patientshavesubr::i:]t:;:laregistration (all
- 90.6% patient matched to NHS record

How long it takes - Fewer avoidable exceptions/rejections 42%

- Auto-registration (SystmOne live, EMIS pilot, of patients use NH login
Medicus RPA)

- Manage Patient Registrations (MPR) portal

@ Digital Exclusion: ‘Paper’ version of form [:KLA

completion rate

11 minutes 11 seconds 94.4% 86% o
average patient completion time positive patient satisfaction score positive GP satisfaction score Performance Data



https://nhsuk.short.gy/register/performancedata
https://nhsuk.short.gy/register/performancedata

GP Contract 2026/2027
Streamlining GP registration

17. Mandate the use of online registration in all registration cases. f GP Contract 2026/27

Practices will be required to enter information
from paper registration forms into the
national online registration system.

Ensure changes to practice boundaries submitted
through digital catchment tool are approved by ICB


https://register.int.gp-registration.nhs.uk/1234
https://nhsuk.short.gy/gpcontract2627
https://nhsuk.short.gy/gpcontract2627

GP Contract 2026/2027 - Supplementary Info 20/05/26
Changes to GP registration

2.9 Where a patient presents a paper registration form, practice staff are _
required to enter the patients details into ‘Register with a GP surgery’ ' GP Contract 2026/27

system on the patient’s behalf. ; Supplementary
Information

Where the online registration service supplied by NHS England
does not support integration of registration data with the
contractor’s computerised clinical system, or where the
online registration service is temporarily unavailable for
any reason, the practice may continue to enter the patient
registration details directly into their clinical system.


https://register.int.gp-registration.nhs.uk/1234
https://nhsuk.short.gy/gpcontract2627/supplementaryinfo
https://nhsuk.short.gy/gpcontract2627/supplementaryinfo

& —> (O O https//digital.nhs.uk/services/register-with-a-gp-surgery-... Q. ¢y = o

NHSE Online Registration
90.6%

Digital Uptake report A

Service dashboard

Use our service dashboard to find out which GP practices are using the service and
filter by:

» practice name
s integrated care system
« geographical region

The dashboard is refreshed every Wednesday.

Go to the dashboard

GP practices in England - enrolment status

List of practices in England and their current enrolment status with the Register with a
GP surgery service.

This list is refreshed every Wednesday.

Digital uptake dashboard
If you experience any issues accessing the Use our digital uptake report to understand how practices in your ICB or region are

using the service. You will need to request access to this board.

Digital uptake dashboard, please email: _
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Digital Uptake: North West London ICB (West & North London ICB)

Number of
Practices

90%+ 80-89% 70-79% 60-69% 50-59% 40-49% 30-39% 20-29% 10-19% 0-9%

Data: 7t April 2026
(Previous 3mths)

% Registrations via NHSE Online Form

Performance Data


https://nhsuk.short.gy/register/performancedata
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Digital Uptake: North Central London ICB (West & North London ICB)

Number of
Practices

90%+ 80-89% 70-79% 60-69%  50-59%  40-49%  30-39% 20-29%  10-19% 0-9%

Data: 7t April 2026
(Previous 3mths)

% Registrations via NHSE Online Form

Performance Data
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Digital Uptake: North East London ICB

Number of
Practices

90%+ 80-89% 70-79% 60-69% 50-59% 40-49% 30-39% 20-29% 10-19% 0-9%

Data: 7t April 2026

: % Registrations via NHSE Online Form
(Previous 3mths)

Performance Data
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Digital Uptake: South East London ICB

Number of
Practices

90%+ 80-89% 70-79% 60-69% 50-59% 40-49% 30-39% 20-29% 10-19% 0-9%

Data: 7t April 2026
(Previous 3mths)

% Registrations via NHSE Online Form

Performance Data
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Digital Uptake: South West London ICB

Number of
Practices

90%+ 80-89% 70-79% 60-69% 50-59% 40-49% 30-39% 20-29% 10-19%  0-9%

Data: 7t April 2026
(Previous 3mths)

% Registrations via NHSE Online Form

Performance Data
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Register with a GP Surgery Service Q

Structure of Optimise Webinar: 2) Increasing Digital Uptake

Intro Webinar (Jan 2025) | e A Optimise Webinar


https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://nhsuk.short.gy/register/optimisewebinar
https://nhsuk.short.gy/register/optimisewebinar
https://nhsuk.short.gy/register/introwebinar
https://nhsuk.short.gy/register/introwebinar

How do new patients find
your practice’s ‘Register with a GP
Surgery’ service?

O O

NHS

e’Paperform’ e
version NHS App

Demo Video



https://nhsuk.short.gy/nhsapp/registergp
https://nhsuk.short.gy/findagp
https://nhsuk.short.gy/nhsapp/registergp
https://nhsuk.short.gy/findagp

‘1 Practice Website/Promotion - Add practice’s unique registration
link to practice website

[NHS| _
The Barkanl.ine

Practice Poster/
Media Screen/
Social Media/
SMS / Email /

NHS App

How to Register

Check you live within the boundary area

It's easy to complete
and you don’t need

to fill out a form in | messaging

person. Scan the QR
below or search “find
a GP” to get started.

Promotional
Resources



https://nhsuk.short.gy/register/promotionalresources
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration

_. INHS L
‘2 NHS website ORIRY o s s o o e

. Register with a GP surgery:
— Find a GP The Barkantine Practice,

London

m CIRC @ Youwr closest services are list=d first

Health Ato 7 NHS services Healthy living Mental health Care and support

. ervice if you]
GPs covering your postcode

Home > NHSservices > GPs = need medical help right

‘Find a GP Within 0.5 miles . . : urgent appointment Instead yo i

of less than I months. Find out

Enter a postcode in England

E14 4PA
The Barkantine Practice

m Barkantin tre, 121 Weastferry Road, London, Greatsr

Lendan, How long it takes
Phore:

ACCEpH ng new partlents and want ather RNHE

It takes arpund 15 mi s to complete a registration.

st ths process noone sessson.

Find out more about
registering with a GP
surgery

online with this GP

How to register with a GP surgery

ALCEH NG Naw part ents

wiood Wharf Health Centre

Other ways to register

7% Harbord Sguare, Londor, E14 9QH
Fhore: Ey « Fillim th

details
a Register online with this GP

Flan wou
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A ‘Register with a GP Surgery’
Y % integrated with NHS App N HS Ap p
m App help .

A. Over 33.6 million patients :
‘ . . INHS RGHEET
Find services near you b (3 in 4 adults) with NHS App

Dentist

Vaccination and booking_services

Help for back or joint problems

Pharmacy

Urgent care ser .Ces .
=19 - Demo Video

Mental health services

NHS sight test

Sexual health services

Pregnancy services

Find other NHS services

= ®

Messages Profile
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Section 2 - Details of patient registering

Register with a GP Surgery 4 Pa p e r
1 Title Mame and address of UK GP surgery you registered with

How to register with a GP surgery FO rm

To reqgister yourself or someone else with a GP surgery, fill in this form and give it to the surgery
Fosteode

you want to register with. V s
Hawe you ever lived somewhere else in the UK? e rSI O n

You should: Which sections should be completed?
use a 'tick' or "%’ for boxes where necessary *  Part A - all sections that apply.

complete all sections that apply to you or the *  Part B - this section is optional, but will help the GP . .
person you are registering provide the best care. e Lesizi= i Ll

Yes No

provide as much information as possible Part C - only complete these sections if you do not

use BLOCK CAPITALS normally live in the UK.

if you cannot answer a question or it does not Previous last name

apply write *Maot applicable’ or ‘NA ‘You may be contacted by the GP surgery if you do not

only use black or blue ink complete all the relevant sections.

ask at the reception desk of the surgery you want . . Pa e s 1 & 2
) o h . Date of birth DD MM YY" The NHS and your GP surgery can use these details to -

to register with if you need help completing this e e e g

form All phone numbers must be registered in the UK

Poshenoe

What is your sex as recorded on your NHS record? Home phone number

Female Mal= Intersex
Register online ]
It is quick and secure to register with a new GP surgery online. Check the website of the surgery you want to Mot specified of known Mobile phone number

register with for a link for the 'Register to a GP surgery’ service.
NHS number (if you have it)

Village, town or city of birth

Try to prowide as much information as possible. if a question does. not apply to you or the person you are registering write ‘Mot applicabie” or MA

. . . . Name of emergency contact
Section 1 - Who is registering? Couniry of birth

1 Are you registering

Yourself (Go to Section 2 - Patint details) Phone number of emergency contact
Current address

Only provide your details if you are registering someone else. Their relationship to you

2 Your name 4 | Your contact phone number

Posicode

N f next of ki
Mo fined address ame ol next otin
3 Your relationship to the person you are registering
12 What postcode did you give to the last GP surgery
you registered with? Phone number of next of kin

You can help save lives as a blood or organ donor. Become someone's lifeline. Their relationship to you
Visit www.nhsbt.nhs.uk/lifeline or call us on 0300 123 23 23.

PRF1 Paper Form
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How can we

optimise use

of the service
& increase



https://youtu.be/nYx-2RXs_XM
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suggested steps to get the most out of
‘Register with a GP Surgery’ service

Relax...you don’t have to do all of them.
And you don’t have to do them in this order.

Don’t worry about remembering them,
as we will share these slides and a
webinar recording.


https://youtu.be/NTFs82xE2QI
https://youtu.be/nYx-2RXs_XM

GP Practice Websites: e.g. Low Digital Uptake due to incorrect forms on website

& O (O hitpsy/www. ¢/registration @ | ) = (‘) Q_[ Chat

Update 16.2.26 : Measles cases rising locally. For further information. Click Here

m Surgery GP NHS | GP L Home  Registration Appointments v  Awards AboutUs  Self-Refer v  Prescriptions OurTeam More v Q

‘ Online Adult Registration form ’

El 2
| {eg I St ra t I O n ‘ Online Child Registration form ’

Visit our surgery catchment area tool so see if you we can register you

W
* )

Fantastic patient reviews Award winning practice Experienced GPs with interests

Multiple positive feedback, comments and reviews Winner of multiple national recognised awards GPs with specialist areas including children, elderly,

from patients about the surgery including GP Caradoc team of the year women, chronic disease management




GP Practice Websites: Using a ‘Google Form’ rather than NHSE Online form

C | O hitps://docs.google.com/forms/d/e/1FAl| ( orm | = O q_. Chat

L)

I surgery GP NHS

Surgery Registration (Adult)

Please complete :surgery's registrations form in order to get registered at the
surgery.

* This form applies to adults age 16/+. If you are trying to register a child please use the
other form

* To use the online form we require your email and mobile in case we need to contact you
to verify your details. If you do not have an email or mobile please register by completing
the form at reception

* If mandatory fields not completed properly then your registration may be rejected by
health authority

* Please confirm that you are in our catchment area: https:/tinyurl.com/J |

| | Switch accounts &

£3 Not shared

* Indicates required question

Online Reqistration



GP Contract 2024/2025 - Requirement to solely use

both online and ‘paper’
NHS form version of ‘Register

12.This data will be used by ICBs and NHS England to support service improvement and

England planning, for example:

L o R —— with a GP Surgery’ service

) support understanding of operational pressure in general practice; and
All GP practices in England NHS England better understanding patterns of demand and period of surge activity to inform

Primary care networks: Wellington House commissioning of local services st
clinical directors 133-155 Waterloo Road y ct 0 e r

13.The requirement will come into force from October 2024 to allow practices time to
oncon view and understand their own data before it is shared as outlined
Integrated care boards: SE18UG review and understand their own data before it is shared as outline:

Primary care leads Performers List
Chief executives 28 February 2024

-Duri - i P
NHS England regions: 14.During the COVID-19 pandemic there was an amendment to the Performers List

Regulations that intended to allow doctors other than GPs to deliver primary care
regional directors services without being on the Medical Performers List (MPL) if they had a prescribed
regional directors of commissioning connection to a designated body in the Medical Profession (Responsible Officers)
: Regulations 2010; or were granted permission o practise as medical practitioners in
regional directors of primary care hospitals owned or managed by such bodies.

and public health o .
15.Flexibilities similar to the COVID-19 amendment will be made permanent. Doctors

regional directors of primary care that are employed or registered with bodies designated by the Medical Profession
(Responsible Officers) Regulations 2010 (Schedule, Part 1 only) will be able to deliver
primary care services without being on the MPL. There will be a corresponding
Dear colleagues, change to the GP conftract regulations.

. 16.These changes will permit GP practices and PCNs to employ doctors who are already
Arrangements for the GP contract in 2024/25 employed, for example, by an NHS trust, NHS foundation trust or health board without
the requirement for the doctor to also be registered on the MPL.
The contract consultation for 24/25 has now concluded and | am writing to inform you of the

final arrangements for the upcoming financial year. 17.Supporting guidance will also be issued to clarify that non-GP doctors should not see

undifferentiated patients, and that they continue to be required lo operate within their

General practice is central to the NHS, and the hard work of GPs and primary care staff is sphere of competence.

hugely valued and appreciated. Over the course of the last year, NHS England and the

Department of Health and Social Care have listened closely to the views of the profession Registering with a GP

and patients and have worked hard to address these in the GP contract where possible. We g ¥ ) . . debradby

have heard loud and clear the need for simpler and more flexible arrangements, which help 18.NHS England has co-developed a new registration solution with patients and % legislation.gov.u THE | NATIONAL | ARCHIVES

practices free up time and improve patient access and experience. practices to make registering with a GP easier, simpler and standardised. Over 2000 Home | Explo ollections | Researchools | Help and quidance | Whatsnew | About us English

practices have already adopted the solution which consists of an online registration )

In response to what we have heard, from April we will: service and a new paper form. Practices will be contractually required to adopt and
offer both formats.

Year. Number: Type:

1. Cut bureaucracy for practices by suspending and income protecting 32 out of the
76 Quality and Outcomes Framework (QOF) indicators. The Investment and Impact 19.There will be a mobilisation period with both formals to be in place from October The National Health Service (Primary Medical Services and Performers Lists) (Amendment)
Fund (IIF) indicators will be reduced from five o two and the Capacity and Access 2024. Regulations 2024
Payment (CAP) will increase by £46m to £292m by retiring three Investment and
Impact Fund (IIF) indicators Recognising the importance of continuity of care

JK Statutory Instruments » 2024 No. 575 » Schedule 1 > Paragraph 10
Content Explanatory Memorandum @  More Resou

. Help practices with cash flow and increase financial flexibilities by raising the 20.In order to highlight the importance of continuity of care, whilst ensuring practices « Previous: Paragraph | | Next: Paragraph » PlainView | Print Options

QOF aspiration payment from 70% to 80% in 2024/25 and the Capacity and Access have flexibility to deliver services to best meet the needs of their patient population,

Improvement Payment (CAIP) will now start to be paid at any point in the year, once the provisions in the GP Contract Regulations will be amended to explicitly require B @ [ s
PCNs confirm they meet the simple criteria for payment. continuity of care to be considered when determining the appropriate response when Latest available (Revised This is the original version (as it was originally made). This item of legislation is currently only available in its original format

a patient contacts their practice. P T
al (As m
Appiications for patient regisration

Publication reference: PRN01111 ¢ ht © NHS England 2024 T @ 0. In Schedule 3, or paragraph 18(3) (application for inclision in a st of pafisnts) substtuts—
opyright © ng

™ More Resources {3) Subject fo sub-paragraph (4), the cantractor may anly accept an application for inclusion in that list if it is—
(a) an application on a form spacified to the contractor by NHS England: or
(b} an application through the anline regrstration service supplied to the contractor by NHS England

(3A) The contractor must make available both application methods referred lo in sub-para ().

Legislation:



https://register.int.gp-registration.nhs.uk/1234
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
http://www.legislation.gov.uk/uksi/2024/575/schedule/1/paragraph/10/made
https://www.legislation.gov.uk/uksi/2024/575/schedule/1/paragraph/10/made

Incorrect NHS Online and Paper forms on Practices websites — Snapshot end of 2024

An audit was carried out to see online registration capabilities through practice websites:
» Atotal of 842 practices were audited in total across all ICBs, from 17 December 24 to 9 January 25.
» Itwas found that the majority of practices across London are using the online NHSE form.
» Almost half of all practices are using the correct paper form (PRF1).

et | neL | wwL | seL [ swi | ot

Online form

raciom | [ o [ [ oo i

Other online form 20% | 18% 7%
-
Paper form
_-
M-
None | aow | oo | 21 | sow | aaw | a2

Latest uptake data:

Performance Data


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://nhsuk.short.gy/register/performancedata
https://nhsuk.short.gy/register/performancedata

"I Only Practice’s Unique NHSE Registration URL on Practice Website

0 [ EditPage « Ealing Park Health Ce x| - - O

&« O A () https://www.ealingparkhealthcentre.nhs.uk/wp-admin/post php?post=1667&action=edit N QT a3 = 2

@ Ealing Park Health Centre Bl 5 < New ViewPage Admin Dashboard Welcome Shanker Vijayadeva [l B

Edit Page Add New

How to Register with the Practice Publish .

Permalink: http://www.ealingparkhealthcentre.nhs.uk/new-patients/howtoregisterwiththepractice/ Edit

Preview Changes

Q7 add Media 9 status: Published Edit

— — Add Practice’s Unique NHSE Online Registration URL
ile it v | Insert & lew ¥ ormat v Table v

. fit] Published on: Sep 14, 2017 @ 13:47 Edit
Thank you for B Media h our practice.

You can regists which is our preferred method too. Move to Trash Update
() Special character

@& \isibility: Public Edit

Revisions: 18 Browse

Step1: Che — Horizontalline hment area to avoid disappointment 2)
£ Add Media

Delete webpage/content/links for any other online [[Ey——"
registration form processes

Please click he M Page break ur address is within our area. New Patients

We can only re ‘ly live within our catchment area.

= Insert Read More tag

Template

3) Remove/reduce references to providing Defautt Templats
ID & Proof of Address order

-1

Meed help? Use the Help tab above the

4) Replace any GMS1 ‘paper’ form with PRF1 link: scren it

You can visit the NHS website for more information about registering with a GP Practice.
- Featured Image

Step 2: Complete online registration form, using link below:

Set featured image

. . — . If in doubt, contact your website provider for support.
Online New Patient Registration Form - Ealing Park Health Centre

https://gp-registration.nhs.uk/ ﬁ



https://gp-registration.nhs.uk/PRF1.pdf
https://gp-registration.nhs.uk/PRF1.pdf
https://gp-registration.nhs.uk/PRF1.pdf

@ Practice Posters, Media Screens & Social Media

It's easy to complete
and you don’t need
to fill out a form in
person. Scan the QR
below or search “find

a GP” to get started.

You can register with a
GP practice online or by
using the NHS App.

or search “find a GP"
to get started.

You can register your
child with a GP practice
quickly and easily online,
on the NHS App or in
person at the GP practice.

“find a GP” to get started.

You can register your

child with a GP practice - "
quickly and easily online, Register with your new

on the NHS App or in GP practice online or
person at the GP practice. ace through the NHS App

You can register with us
online or by using the NHS App

NHS

Moved away
to study7

You can change to a

(|
new local GP online or |
by using the NHS App p

Promotional
Resources


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://nhsuk.short.gy/register/promotionalresources
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration

You can
register with

a GP surgery
online

register with

Register with a GP Register with a GP
surgery surgery

It's easy to complete
and you don’t need
to fill out a form in
person. Scan the QR
below or search “find
a GP” to get started.

It's easy to complete
and you don’t need
to fill out a form in
person. Scan the QR
below or search “find
a GP” to get started.

/

It's easy to complete
and you don’t need
to fill out a form in
person. Scan the QR
below or search “find
a GP” to get started.

Display a poster:
1) Near Reception desk (so staff can signpost new patients to scan QR code on it) Promotional
2) In Front Door/Window (to help new patients when practice is shut) Resources



https://nhsuk.short.gy/register/promotionalresources
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration

Register with a GP
surgery

It's easy to complete
and you don’t need
to fill out a form in
person. Scan the QR
below or search “find
a GP” to get started.

Promotional
Resources

Register with a GP
surgery

It’s easy to complete

and you don’t need

to fill out a form in

person. Scan the QR

below or search “find

a GP” to get started.

[=

Tl T
. L=

Scan/Click for
Editable Poster to
add your QR code

NHS'

You can register
with our GP

surgery online

You don’t need proof of address

or immigration status, ID or an

NHS number to start registering

Register with a GP with a GP. It's easy and will
i save everyone time.

Scan here to register
r 9

Scan/Click for Editable
Previous Poster to add
your QR code



https://nhsuk.short.gy/register/editableposter
hhttps://nhsuk.short.gy/register/editableposter
https://nhsuk.short.gy/register/promotionalresources
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://nhsuk.short.gy/register/editablepreviousposter
https://nhsuk.short.gy/register/editablepreviousposter

Create QR code from Edge Browser

v mH Register with a GP surgery X —|— = Pa Ste U R L i nto
& O (&) httpsy//registerint.gp-registration.nhs.uk/1234/gpregis... ) @ AN 7 = ﬂ We b b r OWS e r

Register with a GP surgery:
Trinity Court Surgery

R Code - Right Click on any
(Demo GP Practice), Leeds X white space on

fack Asteftaron [y S webpage
Refresh Ctrl+R S Ky
(o
T ) .
C o C . %
Save as Ctrl+S  ontact

print b 0 - Select ‘Create QR

Send tab to your devices | -registration.nhs.uk/1234/gpregistration/landing COd € fo rt h IS

Create QR Code for this page ’

- L .
: -

Summarise with Copilot

Translate to English
- Copy (& Paste)

&} Visual Search Alt+5Shift+5

Screenshot Ctrl+Shift+S

More tools >

View page source Ctrl+U 8

Inspect



Create QR code from Chrome Browser
- Paste URL into Web

browser

E Register with a GP surgery x +

& 25 register.int.gp-registration.nhs.uk/1234/gpregistration/la... B & ¥

€ Scan QR Code

- Right Click on any
white space on
webpage

Register with a GP surgery:

- Select ‘Create QR Code
for this page’

- Copy (& Paste)

gp-registration.nhs.uk/1234/gpregistration/landing

Povnioad - ‘Dinosaur’ logo in
centre NOT required
Other ways to register
yg for QR code to work

—> can replace with
Practice logo etc.
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It's easy to complete
and you don’t need
to fill out a form in

person. Scan the QR

below or search “find
a GP" to get started.

Horn Lane Surgery

nd Sanitising Zone

e help to reduce the spread of infections

[
‘
TOP
and you don't need
| to fill out a form in
[ | Ay

person, Scan the QR
below or search "find
a GP” to get started,

SCJ moressional
Ve v

IAND SANITISER

wlnkel
VDD
&

NS




Y
prescriptions il
on the NHS App

PRACTICE | .5
INFORMATION | &3 =

=hiys = Can the Pharmacist
B,%Zg;:’lglgta?nr) help with vour —_

Order repeat

ONLINE SERVICES

.-

NHS

You can register
with our GP
surgery online

s oxcepl
maﬁrmﬂ“
dogs

W —— ——— vy

Mill Hill Surgery




You can register
with our GP

surgery online

| Automatic

You can register
with our GP

surgery online

You don‘t need proof of address
o Immigration status, ID or an
NHS number to start registering
with a GP. It's easy and will

save everyone time

Scan here to reglster




-
Hillview Surgery

Welcome,tesHillvie
Lurm-cvnl'muaﬂlul"r"!;ﬂmh )
LA '.5

You can register
with our GP
surgery online

You don't need proof of address
OF Immigration status, 1D or an
NHS number to start registering
with & GP. It's sary and will
save everyons time,

You can register wi:,
'D:m W‘:a‘:::;;-mmma GP ungory
1% By Anc wil ssid senrycos (v

Scan here to reglstar

You can register with us online

Yeu gon) need of sdde or status
10 0 e NS Nurmdior 10 Wit rngisier g wilh & GP surgary
% Eamy anat wil 3avé wearycon lma

4smm Scan hore 1o register




INHS|

West End Surgery "I T

dementia do not
have a diagnosis,
A diagnosis is Vital to give
People access to the sare,
treatment and suppors

they desperately noed.

=

Alzheimer’s
Society

_—

1 register
with our GP
surgery online

PLEASE CLOSE
THE DOOR AFTER

—
St cao reaiater
ok 5\.'\\‘\ Oy Caw
= Adrorric
[ rrs Aprer 2

surgery online
W —

.“)_



Northfields Surgery

INHS

You can register
with our GP

surgery online




Vour Realth,
Our concern
And
Your

responsibily

INHS |

-3 i oo gister
q - ur GP

¢t of nline

=

([ Faper Forms are vt svailaie from reception W you e one

Reception Desk

The Cuckoo Lane Surgery




Maternity
Units ‘

(e.g. London North West [0 | & 2 | et
University NHS Trust) R | A =




Urgent Treatment Centres / - .
A&E Departments / r - A "
Outpatients / A

B A

Ambulatory Care units

| You can
| I register with
(e.g London North West University NHS Trust) o\ : 4§ a GP online




New baby?

You can register your child
with a GP practice quickly
and easily online, on the

NHS App or in person at
the GP practice.

LA

O o Scan here to register
= |- §1 or visit nhs.uk/find-a-gp-online
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Waﬂdsworth's

You can register your chid with
2P pracicn quickly and easily

Register Office [eSSN (o
— Wandsworth Ji EESE S pLL

Scan here to reglater \
o visit it ub/find-a-gp-online

London

Q'

This is

Room 3




New baby?

You can register your chid with

A FALSE DECLARATION

PERJURY

Register Office
— Wandsworth,

London




A

— '%

Register Office

— Hackney,
London

New baby?

You can register your child
with a GP practice quickly
and easily online, on the
NHS App or in person at

* Scan here to register
¥3| or visit nhs.uk/find-a-gp-online




Register Office
— Camden, Lo
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PRF1 ‘Paper’ Registration Form — Print on Demand

Use only ‘Paper’ version of ‘Register with a GP Surgery’ form (PRF1) for patients who require a non-
digital solution. Make sure using latest version released October 2025.

The ‘paper’ form includes a message on 1%t page to promote registering online (see below).
You could always add additional local pages to the end of the paper PRF1 form if required.
Printing forms on demand (rather than keeping them ready) may help promote ‘online/digital first’

<

Register online
1 is quick and secure to register with a new GP surgery online. Check the website of the surgery you want to
register with for a ink for the 'Reqgister to a GP surgery service

NHS England/Digital ‘Paper’ version (PRF1) of the online form helps practices with consistency
when managing online or offline registration form completion. It replaces the GMS1 form.


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/

Register with a GP surgery

using a paper form

Version 1.1, October 2025
Complete the paper form to register with a GP.

Print and fill in the form and return it to the practice you want to
register with.

You can also get a copy of this form from the practice.
If you would like to register with a GP online, visit How to register

with a GP surgery.

Download the paper form

pages) and take it to the surgery you want to reqister with.

Version history
Version 1.1, October 2025 - Updates to questions related to:

» The Infected Blood Inguiry (IBI)

= Summary Care Record (SCR)

Version 1.0, 1 October 2024 - First version.

Replace any GMS1 form on practice website

RGN MIEL R A With PRF1 form link using either:

Or directly:

YIRS wesiser vitha P surgery -

Create Bookmark/Shortcut to the last
link for staff to use to ‘print paper forms
on demand’

PRF1 Paper Form


https://organisation.nhswebsite.nhs.uk/
https://nhsuk.short.gy/PRF1
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://organisation.nhswebsite.nhs.uk/
https://gp-registration.nhs.uk/PRF1.pdf
https://gp-registration.nhs.uk/PRF1.pdf
https://gp-registration.nhs.uk/PRF1.pdf
https://organisation.nhswebsite.nhs.uk/
https://nhsuk.short.gy/PRF1

m Profile Manager

NHS Profile Manager

Manage profiles Add profiles

Manage profiles on the You need to request
NHS website, including access from the NHS
contact details and website service desk
opening times

Sign out

Manage the
Register with a GP
surgery service

Manage the service which
gives patients the option
to register with your
surgery online

NHS sites NHS App About us Contact us Profile editor login Site map

Accessibility statement Our policies Cookies

® Crown copyright

PRF1 Paper form
(PDF) can also be
downloaded from
‘Profile Manager’

Download from
Profile Manager



https://organisation.nhswebsite.nhs.uk/
https://nhsuk.short.gy/profilemanager
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
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Download the paper form

Download a paper version of the digital service.

Patient registration form@PDF, (249 KB), 8 pages

Help us improve the paper form by filling in our survey on the Qualtrics website.

Support

For service support, email ssd.nationalservicedesk@nhs.net or
call 0300 303 5035. Support is available 24 hours a day, 7 days a week.

PRF1 Paper form
(PDF) can also be
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Other Languages - ‘Paper’ Patient Questionnaires

- Digital Exclusion/Health Inequalities: Healthcare Guidance and Patient Questionnaires in different languages.
- Useful for patients who would struggle with English ‘Register with a GP Surgery’ paper form?

English

Home News Publications Statistica Blogs Events Contact us
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Meeting the initial health needs of vulnerable
migrants — translated health guidance and
patient questionnaire for newly arrived migrants
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NHS Profile Manager

Sign out

_ For service support, email:
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Register with a GP

Manage profiles on the You need to request -
surgery service
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m Sign up to the Register with a GP surgery service

€ Return to Manage your profile

Your registered surgeries

Add practice

Registered surgery Shared mailbox Additional services Unigque URL Patient Access Details Link

View Details

N @nhs.net  Language https://gp- On
interpretation registration.nhs.uk/ =
Nominated
pharmacy
Tuberculosis

sCreening

Download the paper form

Download a paper version of the digital service.
Patient registration form PDF, (249 KB), 8 pages

Help us improve the paper form by filling in our survey on the Qualtrics website.

Support

For service support, email ssd.nationalservicedesk@nhs.net or Profile Manager
call 0300 303 5035. Support is available 24 hours a day, 7 days a week.



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://nhsuk.short.gy/profilemanager
https://nhsuk.short.gy/profilemanager

Sign up to the Register with a GP surgery service

{ Go back

B Medical Centre
Shared mailbox [ & hs.net

Additional Language interpretation:

services Dispensing surgery: No

Patient Access = Change

Nominated pharmacy: Yes
Tuberculosis screening: Yes

Patient access an

Automatically Yes
accept patients

What do these settings do?

Patient access Change the way patients access your online registration
service through Find a GP or the unique url on your website.

Automated patient registration Automated patient registration verifies a patient's identity
and matches them to their NHS record in the Personal
Demographic Service (PDS). The patient is then automatically

registered with your surgery.

The tollowing links open in a new tab

Terms of use { Lies Privacy notic ibility PrOfiIe Manager
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Sign up to the Register with a GP surgery service -

Ensure set to ‘Turn on
Turning 'Find a GP' on or off will take effect immediately. Find a GP and unique URL’

:- Turn off Find a GP

€ Go back

Patient access

Your online registration service will not be visible on Find a

GP

: Turn off Find a GP and unigue URL

Remember to remove the url from your website

Turn on Find a GP and unigque URL

Profile Manager
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Sign up to the Register with a GP surgery service
Change Additional

I Miedical Centre Se rViCES/QUEStionS

Shared mailbox [ & hs.net

Additional Language interpretation:

services Dispensing surgery: No
Registering students: Mo
Nominated pharmacy: Yes
Tuberculosis screening: Yes

Patient access an

Automatically Yes
accept patients

What do these settings do?

Patient access Change the way patients access your online registration
service through Find a GP or the unique url on your website.

Automated patient registration Automated patient registration verifies a patient's identity
and matches them to their NHS record in the Personal
Demographic Service (PDS). The patient is then automatically

registered with your surgery.

The tollowing links open in a new tab

Terms of use { Lies Privacy notice ibility P rOfi Ie M a n age r
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m 5et up Register with a GP service

¢ Go back

Does your surgery offer a language
Interpretation service for patients?

If your surgery offers language interpretation services for its patients
then they will have the option to request this during their registration

Process.

Patients who register online with your surgery will only be offered this

service Is you choose yes.

(@ Language
interpretation
service

Profile Manager
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! i! z : E Sign up to the Register with a GP surgery service . .
© Dispensing Surgery

{ Go back

Are you a dispensing surgery?

If you are a dispensing surgery you are able to dispense medicine!
or medical appliances direct to patients.

If you choose yes, patients who register online with your surgery
will be asked to show they are eligible for this service.

Profile Manager
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m Sign up to the Register with a GP surgery service

(© Registering

{ Go back u n ive rSity
Registering university students students

Only select "Yes' if you register mostly university students at your
surgery. The service will ask for extra information such as student ID

number and address while studying.

Do you want to ask university students for extra

information?

| | Yes

(@) No

Profile Manager
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m Set up Register with a GP service

£ Go back

Do you want to offer your patients the

opportunity to nominate a pharmacy
during their registration?

By offering this service to patients you will receive the details of their
chosen pharmacy if they select one.

If a patient chooses to use this service then you should follow your
surgery's process for handling a pharmacy nomination.
Patients who register online with yo
service Is you choose yes.

ur surgery will only be offered this

(d Pharmacy Nomination

Profile Manager
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m Sign up to the Register with a GP surgery service

(e TB screening

¢ Go back
Do you want to check if patients are
eligible for tuberculosis (TB) screening?
We will identify patients that:

. are aged between 16-35

« have recently moved to the UK, or

- recently returned from overseas

They will be asked if have they spent more than 6 months in a
country where there was an increased risk of catching TB.

Patients who answer yes to this question will be flagged to you as
‘Likely to be eligible for tuberculosis screening'.

Profile Manager
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(5 Check Catchment area

20% practices believed to have
incorrectly drawn catchment
CIGER

Quickest initial test is to use NHS ‘Find a GP’ webpage using your

GP Practice postcode .
Sl A o
If your GP practice is not shown at the top of list of Araf]

possible practices, then there could be an issue.

Catchment Area
Questions


https://www.nhs.uk/service-search/find-a-gp
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://nhsuk.short.gy/register/catchmentareaquestions
https://nhsuk.short.gy/register/catchmentareaquestions

C o msemeans <o s 0 - uw Amending Catchment area
NHS tome  PaaDowoadtht  Suppatteo v 2 Loge GP Catchment Area Hub:

Welcome to the NHS General Practice Catchment Hub - Email:
BUpPOrting S - Multiple staff can have access to ‘view’ catchment area,

Please login below to access tools to view and edit or download catchments

but only one staff member can have ‘edit’ rights
- User help guides available from

‘Support hub” menu

Additional Resources:

EE——. - P - To access Catchment area hub, you must already
Kl . be registered with Strategic Data Collection

.
Service (SDCS):

Last updated: 31 July 2025

You are here: GP Catchments

Privacy and Cookies

Copyright © 2026 NHS General Practice Catchment Hub, NHS South Central and West. All Rights

S e Email:
(might change)
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Catchment area preference - eDec =

e For surgeries that are ‘Not accepting out of area registrations, S cith Centre is not
accepting registrations from this

- Do not receive any patient applications outside their catchment area |
- Patients are re-directed to NHS ‘Find a GP’ to see

a list of appropriate and accepting surgeries.

Use the Find a GP service to look for a GP surgery that covers your postcode
or is accepting out of area registrations.

O Find a GP

e For surgeries that ‘Accept out of area registrations’,
- Patients see a warning that you might not accept the registration, |
but they can continue with submitting the registration form.

This address is outside the area for
this GP surgery

Register with a GP Surgery

e If unsure of current catchment preference, find your surgery on ‘Find a GP’
by searching your surgery postcode. The status will either be

ol | Accepts out of area registrations |[{0]1§

- ‘Blank’” which indicates out of area registrations are not accepted.

e If you have updated your catchment area preference during the latest
round of eDEC, it should be applied in time. However if you wish to change
your catchment preference faster, please contact NHS UK Service Desk

( ).
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* Useful for communicating with
potential new patients

* SMS platform might not be able to
send to unregistered patient’s phone

i s from NHES 111 plsaes ook
ey k20 vioW Sour care ndvice

numbers, but still useful for existing e AR T ST

wAS

patients (e.g. texting parents to inform
them how to register their new baby)

* Short URL: Consider creating a Short
URL version of your registration link

°Create

SMS/Email/
NHS App
preset
message
templates

" = B N &

which makes it shorter and easier to
share. There are many websites (e.g.
bitly.com) that can help do this for

{y
i
‘l
into their webpage to create a ‘proxy’ ‘ 3

Short URL which redirects to the /
original URL. |

you and they often require you to
‘paste’ the normal registration link

alternative practice. Thanks for your interest. Regards <Practice Name>

Dear <forename> <surname>, Thank you for submitting your online registration form. Unfortunately we are unable to
register you as you live outside our practice’s catchment area. Please visit www.nhs.uk/service-search/find-a-gp to find an

Dear <forename> <surname>,
Please register with our practice using

this link: https://gp-
registration.nhs.uk/****** |f you

experience any difficulties, please
contact our reception. Thanks for
your interest,

Regards <Practice Name>

PATIENTS SHOULD CURRENTLY RECEIVE
AUTOMATIC CONFIRMATION OF REGISTRATION
VIA ‘NHS NOTIFY ’ SERVICE:

Dear <forename> <surname>, Your
registration form has been processed and
you are now registered with our practice.
We encourage you to download the NHS
App to enhance your patient experience at
our practice. Regards <Practice Name>
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registration, contact us If you did not agree to this registration,
please contact us
What did you think of this message?
- [opens in & new tab) Your fesdback s | This is a new service - your feedback
will help us to improve it (opens in new tab) will help us to
— improve it
— e~
R Many thanks,
wd .c&
. po's - — - P~ -
G ) o &7 ] B B Register with a GP surgery service
. ; ’ e 4"
— [l
p— NHS App notification ! Email

NHS Notify: Registration Message

=S

= ISIVIS =

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-

service/telling-patients-when-you-accept-their-registration

I ® 8§ &

Your GP registration has been
Message from successful oo

‘ register-with-a-gp@nh weye &
ome v

Dear Alex Taylor

Your GP registration has been
successul, You are now reglstered Your GP registration has been
with Beft Banes GP surgery successful. You are now registered

with Best Bones GP surgery.

Register with a GP
surgery

Sent 15 May 2023

Alex Taylor,

If you do not recognise this

L | ——— R ——— B ol A s T S

vt1 Y .. - =

=541 | T -

MWHS Register with a GP Surgery
Daar Alax, your GP registration

has been suctessiul, You are
naw registered with Best Banes
GP surgery.

™

o .

e

v N

>'ﬂ"(’v
v A Text message

[

“”@@@@@maﬁ

Automatically
activated for
you when you
enrol for the
service

NHS!

L
Contematon of GP regestraton

[
s
[
- s e i iy e L
S g wam g
“ i ol P e i N
[* %
i - e v
|y

| etter

sl
V¥
o I . __ _ _ B R TN e A o
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NHS Notify:
Registration
Message
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7 Update Telephony Syst% Message




8 Create ‘Registrations’ inbox subfolder & NHSmail rule

) & Email - EPHC Admin (EALING P2 X | 4

< O M () https://outlook.office.com/mail/z Joptions/mail/rules

Settings Layout Rules

‘ L Search settings Compose and reply

Attachments v | Registration Forms to process

@ General

Sweep

Calendar
Junk email From N | GP-REGISTRATION, Noreply (NHS DIGITAL) x

£ People
Customise actions Add another condition

View quick settings n0r6p|v.gp-re‘gistrati0n@nhs.net

Sync email

v .
Message handling add anaction

Move to s ‘ ‘ 3 Registrations

Forwarding

Automatic replies Categorise {J Registration
Retention policies Add another action

S/MIME Add an exception

Groups
Stop processing more rules @

D Run rule now
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Update Practice Email Autoreply Message

Thank you for contacting Wellington Health Centre.

This is an automated response from a mailbox, which is checked at least once a day Monday — Friday (excluding bank holidays) between 08:00 and 18:30. It is not
monitored outside of these times.

For any urgent queries, please contact our reception on 020 7111 2222 who will give advice.
If we are closed, please use NHS 111 for an urgent problem that you think cannot wait.
For problems that you think might be life-threatening, please call 999.

IMPORTANT: For safety reasons, we do not accept emails to seek medical advice, send photos (unless with prior agreement), discuss problems or to request face-to-face
or telephone/video consultations. Please use our online consultation service instead which you can access via the NHS App, the practice website or using this direct
link: https://yourpractice.consult.com/. Alternatively please call reception if you unable to use it.

Repeat prescription request? Please allow at 2 working days for it to be processed. We can process requests even quicker if received via the NHS App rather than by
email. Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up. If sending requests via email, then please send your request

to: prescription@nhs.net

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url

Kind Regards

Wellington Health Centre
Open Mon-Fri 8am to 6.30pm
t: 020 7111 2222

e: yourpractice@nhs.net

w: yourpractice.nhs.uk



https://yourpractice.consult.com/
https://www.yourpractice.nhs.uk/online-services/
https://www.yourpractice.nhs.uk/online-services/
https://www.yourpractice.nhs.uk/online-services/
mailto:prescription@nhs.net
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/

Update Email Signatures (for relevant staff)

Kind Regards

Wellington Health Centre
Open Mon-Fri 8am to 6.30pm
t: 020 7111 2222

e: yourpractice@nhs.net

w: yourpractice.nhs.uk

Repeat prescription request? Please allow at 2 working days for it to be processed.
We can process requests even quicker if received via the NHS App rather than by email.
Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up.

If sending requests via email, then please send your request to: prescription@nhs.net

Want an online consultation? Visit our practice website, NHS App or this direct link: https://yourpractice.consult.com/

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url
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Register with a GP Surgery Service Q

Structure of Optimise Webinar: B
'©) Auto-registration

Intro Webinar (Jan 2025) | : A Optimise Webinar
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Automating patient registrations using Robotic Process Automation (RPA)

8 0 /o m Register with a GP Surgery

Registrations Register with a GP surgery
Automated

Before you start
Automated

The registration process will take around 15 minutes to complete. You
will need to complete the process in one session. You do not need

your NHS number, but it could make registration easier.

Registrations

[=] ¥t

We may ask you for:

« details of previous GP surgery

« basic health and medical information

\ - W
The information you provide will be used to identify the correct | T
medical records. It will also help the GP surgery to offer relevant and \ e

appropriate healthcare services.

o]
systmone

You can register with a GP by contacting your chosen GP surgery or

completing a GMS1 registration form. I
You can view guidance about how to register with a GP. \

< 1minutes per reg

o :-..|\‘E ) - o - | — ] _
/ Demo of Automation: https://youtu.be/rDir5xDkaDc \ \

N
.



https://youtu.be/rDIr5xDkaDc
https://nhsuk.short.gy/register/automatedregistrations
https://nhsuk.short.gy/register/automatedregistrations
https://nhsuk.short.gy/register/automatedregistrations
https://nhsuk.short.gy/register/gpautomate
https://nhsuk.short.gy/register/automatedregistrations
https://nhsuk.short.gy/register/gpautomate
https://nhsuk.short.gy/register/automatedregistrations

Automating patient registrations using Robotic Process Automation (RPA)

GP Automate

Please confirm these are the correct
details for the person registering with

Trinity Surgery

Healthtech 1

[ cotom s e | Medicus
(inbuilt RPA)

NHSE digital
registration form
completed by patient

The registration form is
sent to the practices

chosen RPA provider via
the NHS MESH service.

RPA provider picks up
the registration data and
prepares the file to be to
be automated.

RPA provider’s bot runs and
automates data transfer into the

practice’s EMIS / SystmOne. .

- RPA (Robotic Process Automation) is a technology that uses digital robots to emulate
human actions interacting with digital systems

£ 2 .:_ .
- ‘Register with a GP Surgery’ team have worked with RPA providers to develop interim RPA Ok ’ﬁ D
solutions for the NHSE registration form to further reduce practice admin workload
egistrations

r. 4 R W ] \ B \ J -
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@1 Auto-registration

What is Auto-registration?

Scan/Click
- New feature that integrates the ‘Register with a GP surgery service’ with clinical supplier systems, to enable
- This means auto-registered patients have records automatically created in clinical systems ‘?‘Uto'_
(i.e. SystmOne & EMIS) without practice staff having to create them. re.gIStratfon
via Profile
Manager

- It automate all new patient registrations right away.
- Only a specific cohort of registrations that meet the criteria will be automated.

Benefits:

* Reduce the admin to register new patients, freeing up practice staff time for other tasks
(including reducing need to manually code information from registration forms).

* Improve quality of patient data in PDS

In July 2025, Auto-registration rolled out to all TPP SystmOne practices in England as an ‘opt in’
process.

TPP SystmOne
Demo Video
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SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Task List

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

A e = £ @ O B & = = £ = S TR
: ! More More
Home  Search  Appts Free Slot  Task eConsu... M
e »x . = TacQm A M < B Bitage 3 e
Create Breakdown Settings Refresh .
Scan/Click
All Tas ummar IJAYADEVA, Sh er |
~ |3 AlTasks = @ ob] I [/ [y | % to enable
= Tasks (738 -
v |;|HIIOp§n asvl\s 736) Updated By For Patient — Status AutO'
v |;| Unassigned Tasks (14) 13 May 2025 BackOfice (NN (Mrs) Automatic Registration Not Started . .
v [ registration
~ [i&] Assigned to Teams (344) H H
~ | & Back Office (100) via PrOflle

Data entered at previous GMS organisati
EDI Validation Error (2)
Electronic Referral Rejected (1)
GP Connect Update Record Message Re:
GP2GP Transfer In (1)
GP2GP Transfer Out (3)
Merge Patient Records (1)
Miscellaneous (18)
Miscellaneous Task (1)
New Patient Record Check (3)
New organisation group membership app
New patient address (3)
Onling Services - Linked Application Suc:
Record Transferred Out (2)
Referral Discharged (15)
Take Action (1)
) Nurses (3)
, Out Of Hospitals Services (3)

) Receptionists BMC (13)

¢ € € (<

| Reopeat Prescribina (34)

] show empty staff, groups and teams

Manager

3sk

Tue 13 May 17:16 - Sent automatically by SystmOne
This patient has been automatically registered as a result of the GP registration service.

Action this task to view the registration document and add any additional coded information to the record.

TPP SystmOne
Demo Video
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Right-click over Task to see options to Action/View Registration Document

SystmCne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Task List

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
4 L — — g - ¢ \ &
Q L 3, £ & W, Ln
Home Search Appts Free Slot  Task
e x 1l . 3 | &P Q i A =< B
Create Breakdown Settings Refresh

All Tasks | Summan
A | Z AllTasks
v lj All Open Tasks (738)
Izl Unassigned Tasks (14)
&
Izl Assigned to Teams (344)
~ | & Back Office (100)

> < £

Admin (16)
Automatic Registration (1)
Data entered at previous GMS organisati
EDI Validation Error (2)
Electronic Referral Rejected (1)
GP Connect Update Record Message Re:
GP2GP Transfer In (1)
GP2GP Transfer Out (3)
Merge Patient Records (1)
Miscellaneous (18)
Miscellaneous Task (1)
New Patient Record Check (3)
New organisation group membership app
New patient address (3)
Onling Services - Linked Application Suc:
Record Transferred Out (2)
Referral Discharged (15)
Take Action (1)
. Nurses (3)
. Out Of Hospitals Services (3)
. Receptionists BMC (13)

¢ € € <

. Repeat Prescribina (34)

[] show empty staff, groups and teams

= @ | o B*EF* ¥ | % | &
Updated By For Patient
13 May 2025 Back Office (I, (-

ab]

1 Ta=k @

Tue 13 May 17:16 - Sent automatically by SystmOne
This patient has been automatically registered as a result of

Action this task to view the registration document and add an

~| 0 13 473 1

(B
mne
e
I

W S

| X

View Registration Document

Action
Update

Retrieve Patient

Change Status >

Assign >

eConsu...

srecord

Set Flag b

Print Task

Create Rule...

Table >

4 478 &= 348 19

8 0

-
URL
-

0

0

e
—8 3 ]
More Mare
I '
Task v

Automatic Registration

= 14 0

2569 14 &0

Scan/Click
to enable
Auto-
registration
via Profile
Manager

Status
Not Started

TPP SystmOne
Demo Video
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Registration Form viewable within Patient’s record

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Patient Record
Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

g T @ s H & & = =« & & & 5 *+ ¢

-] q L' L T i
! More More
Home Search Appts Appts Free Slot Task SchTask Discard Details  Teleph... Save Next Acute Repeat Repeat Note eConsu... eConsu.. M
FIY ra ama - T ra T o - . R R - Pharmacy
QXDANSREG | "@Eo\VidarQuMAl | 388 | EEGe0| RN IBT
Start Consultation NextEvent EventDetails Pathology Drawing Auto-Consultation Settings .
Scan/Click
Clinical | Administrative Tabbed Journal
@ Tabbiod 3 , Searching in the journal shows results after any applied filtering. This does not include results from consultations in collapsed admissions. The search box only searches on patient data currently visible in the jo tO enable
- e can be hidden by going to User = User Preferences > Patient Record > New Journal and disabling the "Show search warning’ check box. A t
Code Journal (48) | ... u 0'
‘g 1| msas s Ms @ & W | custom-Fiter ~ VY & | X
New Journal ” 1 i
™ Local Data | § GP Data | [] Patient App | §% Community | 3 Urgent Care | T~ Everything | == rengtratlon
— Medication ———— ) .
T via Profile
=, FP69 Confirmation Sent - Treasferted out M
(€ Repeat Templates E.,"FPGQ Prior Notification Received - EDI Transaction is for another practice; Actioned a n age r

Prescription History (6)
f! Sensitivities & Allergies
8= ETP Details

Q Degraded GP2GP Data

Q Degraded GP2GP Medication

ce o
Gp €3

v I Medication Review

# Vaccinations

7

N

— Communication and Referrals —
5| Communications & Letters (13)
- Referrals (3)

ﬂ Record Attachments (2)

q Recalls

‘;Sumame Entered, First Name Entered, Middle Name(s) Entered, Title Entered, Sex Changed From 'Not set, Date Of Birth Entered, Address Entered, Dispensing Flag Turned On, RPP
Mileage Changed From -1, Blocked Route Entered, Walking Units Changed From -1', Residency Code Entered, Former Surname Entered, Comments sent to NHAIS: Treasferted out

175 Jourmns
/9 Journal

m

ntnes

tems per page |500

** Care started at Guru Nanak Medical Centre (Applied) **

QAcrobat Document: RegistrationForm.pdf
L‘,,"Acceptance Code - Acceptance

./SystmOne Incoming Record Sharing consent changed to: Not asked - Record shared - Automatically generated by SystmOne
- SystmOne Qutgoing Record Sharing consent changed to: Not asked - Record shared - Automatically generated by SystmOne

TPP SystmOne
Demo Video
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Actioning Task allows selecting Suggested Codes (from Reg Form) to be added to Patient’s Record

ner Access Role) at Guru Nanak Medical Centre - Patient Record

SystmOne GP: VIJAYZ A, Shanker (Dr) (Clinical Practiti

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q K & = £ ¢ W @ = B & = B2 B & e

Home Search Appts Appts  FreeSlot  Task  SchTask Discard Details  Teleph... Save Next Acute Repeat  Repeat Note  eConsu... eConsu... 1]
. _ e Pharmacy
., = @ A 4 -~ I =] = = r
@ %04 26 [ "@HE\NVTArQu AL | FXEY HEGad| FRFE 2B
Start Consultation NextEvent EventDetails Pathology Drawing Auto-Consultation Settings S /CI-
can/Click

iinica dministrative Tabbed Journ Registration Codes to Add X

Searching in the j¢ ta currently visible in the jo tO eéna ble

Coded Entries

pate Code Numeric Value Notes F... Auto_

(] Tabbed Journal can be hidden B4

D Code Journal (48) p—

_____ st 3 May 2025 16:12 Pre-existing condition (XSLAr) (SNOMED: 102478008)
) new Journal 3 May 2025 16:12 Selfreported body height (Y3da3) (SNOMED: 1.626 m QoF regIStratlon
— Medication £ Local Data | 1162419008) L
3 3 May 2025 16:12  Self reported body weight (Y375¢) (SNOMED: 784399000) 73 Kg Qor via Prof||e
ledicat 23y
(1%,
B Repest Tenpisies 3 May 2025 16:12  Non-smoker (UbOoq) (SNOMED: 8392000) qor Manager
3 May 2025 16:12 Asian/Asian Brit: Indian - Eng+Wales ethnic cat 2011 QoF
B Prescription History (6) census (Xactg) (SNOMED: 976791000000107) ’ﬂgzg_TT“r;":Sdfig dROFLT
fg Sensitivities

Freetext Entries

8 £TP Details
Sel... | Date Notes

Q) Degraded GP2GP Data

Q Degraded GP2GP Medication

e
2, GP2GP Degrads

v l:% Medication Review

\ations

—r T e D View Registration Document Cancel

j Communications & Letters (13)

N,

e
T

=+ Referrals (3) Irae hankar (P = bt ar Arroc e
ﬂ Record Attachments (2)
£ Recals

5 Journal Entries

TPP SystmOne
Demo Video

ltems per page 500 Page of

D13 473 1 4 478 &= 349 192 520 0 @@ B0 0 0o 14 0 256914 GO0 1 0


https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/profilemanager
https://nhsuk.short.gy/profilemanager

Organisational Preferences: Option to create Patient record Check task when a patient is registered

SystmOne GP: VUJAYA shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Task List
Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
Yy L — _— o~ =l F - ®
A % E & B o ® & &£ & - :
) More Wore
Home Search Appts Free Slot SAVE Med AcClte Hebest RKepest Mote eConsu . eConsu Ikt
‘@ =-—J = =\ Organisation Preferences X
L )
Create Breakdown | Seftings | Refresh task Search Clear Create patient record check task when a patient is registered
All Tasks | Summar IJAYADEVA, Shanker (C Airmid Conversations
A | F| AllTasks Appointment Cancellation
= " \
v I—I All Open Tasks (749) Online Consultations
v Ii—l Unassigned Tasks (14)
- @ Patient Communication
~ Ii—l Assigned to Teams (357) A | ¥ Registration
~ 112 Back Office (103) 4 Health Visitor/School Nurse Nomination
Admin (18) o
Automatic Registration (1)
Data entered at previous GMS organisati | ™ & Scanning
EDI Validation Error (2) Document Processing
lectronic Referral R ted (1) =
Electronic Refe ejected (1) & spine
GP Connect Update Record Message Res -
GP2GP Transfer In (1) ~ ] Tasks
GP2GP Transfer Out (3) General
Merge Patient Records (1) Receiving Tasks
Miscellaneous (18)
Rulk
Miscellaneous Task (1) uies
New Patient Record Check (3) 2/ Sending Tasks
New organisation group membership apg Task Categories
New patient address (3)
Task Statuses
Oniline Services - Linked Application Suc:
Record Transferred Out (2) Task Flags
Referral Discharged (15) . .L' Urgent Care Reports/Discharges
Take Action (1)
v (3
+ Nurses (3] Restore Defaults m Cancel
% | ) Out Of Hospitals Services (3)
v | Receptionists BMC (13)
~ | . Repeat Prescribing (34)
[7]) show empty staff, groups and teams
~| 13 476 1 4 481 &350 193 5, 0 0 @@ @mo o o W1 o 2

Status
Not Started

Scan/Click

to enable
Auto-
registration
via Profile
Manager

TPP SystmOne
Demo Video
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Add a New Tasks Rule via Organisational Preferences to manage incoming ‘Automatic Registration’ tasks

Patient Appointments Reporting Audit Setup Links
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Home Search Appts Free Slot T
exXEANGmE Q| F@0
Create Breakdown Settings Refresh
All Tasks | Summa JAYADEVA, Shanker (D

A |3 AllTasks
v Ej All Open Tasks (750)
v E] Unassigned Tasks (14)
v &
A @ Assigned to Teams (358)
A | Z] Back Office (104)

Admin (16)

» Automatic Registration (1)
Data entered at previous GMS organisati
EDI Validation Error (2)

* Electronic Referral Rejected (1)

+ GP Connect Update Record Message Re:
GP2GP Transfer in (1)
GP2GP Transfer Out (3)

* Merge Patient Records (1)
Miscellaneous (18)
Miscellaneous Task (1)
New Patient Record Check (3)
New organisation group membership app
New patient address (4)
Online Services - Linked Application Suci
Record Transferred Out (2)
Referral Discharged (15)

+ Take Action (1)

; Nurses (3)
, Out Of Hospitals Services (3)

. Receptionists BMC (13)

€€ € X

. Reoeat Prescribing (34)

(] show empty staff, groups and teams

ner Access Role) at Guru Nanak Medica

Clinical Tools Workflow User System Help
[+
 — . . S 18l
Organisation Preferences
task Search Clear

+ Airmid Conversations
Appointment Cancellation
Online Consultations
+ Patient Communication
A | Z| Registration
»4 Health Visitor/School Nurse Nomination
E'Z Tasks
A 4,,, Scanning
Document Processing
§ Spine
: Tasks
General

* Receiving Tasks

Sending Tasks

it

*+ Task Categories
* Task Statuses
Task Flags

@ urgent Care Reports/Discharges

Delete Rule

New Rule Amend Rule

For each task not from 'Guru Nanak Medical Centre’
For each task sent by ‘North West London Medical
Examiners’

For each task with a type of Incoming Non-Coded CDA
Message

For each task with a type of ‘Automatic Registration’

For each task with a type of 'GP Connect Update
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For each task with a type of '‘Consultation Summary
Document Received
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For each task with a type of Pharmacy Emergency

Medication Summary Document Received’
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For each task with a type of Incoming Copy NHS 111

CDA Message’
Restore Defaults Ok I Cancel

62 Rules

~| Jl§ 13 476 1

4 481 &350 193 gL O

- E @
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More
eConsu... =Consu._. 1] =

Assign the task to team 'Back Office’
Assign the task to team ‘Medical Examiners’
and stop processing rules

Assign the task to team ‘eConsult’
and stop processing rules

Assign the task to team 'Back Office’
and stop processing rules

Assign the task to team 'Back Office
and stop processing rules

Assign the task to team 'Scanner
and stop processing rules

Assign the task to team 'Scanner
and stop processing rules

Assign the task to team 'Scanner
and stop processing rules

Assign the task to team "Scanner
and stop processing rules

Assign the task to team 'Scanner
and stop processing rules

Assign the task to team "Scanner
and stop processing rules

Assign the task to team "Scanner
and stop processing rules

Assign the task to team 'Scanner
and stop processing rules

Assign the task to team "Scanner
and stop processing rules

Assign the task to team "Scanner
and stop processing rules
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t Guru Nanak Medical Centre - Task List
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Consider moving
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new Task rule into most optimal place in Task rules order
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New organisation group membership app
New patient address (4)
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Which registrations qualify for Auto-registration?

Patients who will be auto-registered will:

Scan/Click
* be aged 18 and over to enable
* have used NHS account / NHS login to apply to register with a practice AL
* live in the practice catchment area r:iga:s;:(a):::)en
* be transferring from another practice in England Manager

have been previously registered with practice
have sensitive markers, flagged for the Special Allocations Scheme
(SAS) and have immediate removal code (RDI code) on their PDS record

NHSE chose these criteria to ensure the patients have the highest level of identity verification.

Approx. 25% of all registration submissions will be eligible for Auto-registration.

In the future, NHSE criteria for auto-registration might expand. TPP SystmOne
NHSE will let you know if and when this happens. Demo Video
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Auto-registration: Enabling for TPP SystmOne

m Profile Manager

NHS Profile Manager

Manage profiles

Manage profiles on the
NHS website, including
contact details and

opening times

NHS sites NHS App

Accessibility statement

About us

Our policies

Add profiles

You need to request
access from the NHS
website service desk

Contact us Profile editor login

Cookies

Site map

Sign out

Manage the
Register with a GP
surgery service

Manage the service which
gives patients the option
to register with your
surgery online

©® Crown copyright

Increasing Digital uptake will maximise the
benefits for practices from auto-registration for
certain patient cohorts, which can reduce
practices’ admin workload.

Enable via Profile Manager

Currently only available for TPP SystmOne.
EMIS practices can use Profile Manager to
register interest in auto registration in readiness
for when becomes available for EMIS

Auto-registration
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m Sign up to the Register with a GP surgery service

Enable Auto-registration

€ Return to Manage your profile

Your registered surgeries

Select

‘View Details

)

Registered surgery Shared mailbox Additional services Unigque URL Patient Access Details Link

N @nhs.net  Language https://gp- On
interpretation registration.nhs.uk/ =
Nominated
pharmacy
Tuberculosis

sCreening

Download the paper form

Download a paper version of the digital service.
Patient registration form PDF, (249 KB), 8 pages

Help us improve the paper form by filling in our survey on the Qualtrics website.

Support

For service support, email ssd.nationalservicedesk@nhs.net or Profile Manager
call 0300 303 5035. Support is available 24 hours a day, 7 days a week.
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SHAUR the kst Wk & G er sk Enable Auto-registration

£ (Go back

EEViedical Centre
Shared mailbox ([ s net

Additional Language interpretation: Yes

SErvices Dispensing surgery: No o SEIect ‘Change’ for AUtomatica"y

Registering students: No
Mominated pharmacy: Yes

Tuberculosis screening: Yes “ adcce pt patients

Patient access On

Automatically Yes
accept patients

What do these settings do? -

Patient access Change the way patients access your online registration
service through Find a GP or the unigque url on your website.

Automated patient registration Automated patient registration verifies a patient's identity
and matches them to their NHS record in the Personal
Demaographic Service (PDS). The patient is then automatically

registered with your surgery.

The tollowing links open in a new tab

Terms of use Cookies  Privacy notic Accessibility ERIE B PrOfiIe Manager
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Sign up to the Register with a GP surgery sevie Enable Auto-registration

{ G0 back

Auto registration

Patient registration data can be automatically transferred directly to

your clinical system. This will reduce the amount of time it takes you Select ‘Yes’ 9 then ’Continue’

to register a patient.
Data will only be transferred for patients that:

= have been identified and matched to their NHS record
= are within your catchment area

= are aged 18 or over

= are transferring from another GP surgery in England

» do not have a sensitive marker on their record

Do you want auto registration?

Profile Manager
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Register with a GP Surgery Service

Structure of Optimise Webinar:

Intro Webinar (Jan 2025)

Optimise Webinar
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12 Manage Patient Registrations (In Pilot)
NHS|

England

Dlgltal Services Data Cyber Developer News About

NHS Digital » Services » Register with a GP surgery » Taking part in the Manage patient registrations pilot

Manage patient registrations (MPR)

Manage patient registrations (MPR) is a new feature that helps reduce admin burden around processing registrations. Find

out more about how it works.

Page contents What Manage patient registrations does

Top of page Manage patient registrations (MPR) is a new service from NHS England.

What Manage patient registrations The service is a portal that lets you:
does

+ view incoming patient registrations

Patient types
—dHem ypes » review the information a patient gave in the online form

How to access the service * approve or reject patients

Approving or rejecting patients » view details of patients you approved or rejected in the last 90 days Patient

Viewing approved or rejected It will create a record for the patient in your clinical systems if you accept their registration. Registrations
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Manage Patient Registrations: Log in

m Manage Patient Registrations

Manage Patient Registrations

Use this to manage registration applications from patients that have had their identity verified.

For all other patient applications follow your usual registrations process.

m Log in with my Care Identity

Support

You can contact us by raising a Service Now ticket in NHS Profile Manager. Manage

Patient
Registrations
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Manage Patient Registrations: New Registrations
[WY/F&] Manage patient Registrations

In the last 90 days

Patient registrations

Review new registration requests from patients who have had their identities confirmed and are matched
to their health record.

[y  Accepted Rejected

Get help using the service

You can contact us by raising a Service Now ticketINHS Profile Manager.

Patient
Registrations
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Manage Patient Registrations: View patients

m Manage Patient Registrations

< Return to dashboard

View patient details

View details of patient registration requests from the last 90 days.

Name 3 Matched $

Emily Thomas Yes

Jeremy Santos Yes

Michael Ibarra Yes

Edwin Rodriguez Yes

Yolanda Johns Yes

Reginald Alexander

s
58

45

71

34

20

Age ;3

Catchment 3

Out of catchment

Out of catchment

Out of catchment

Yes

Out of catchment

Out of catchment

View details

View details

View details

View details

View details

View details

Manage
Patient
Registrations
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Manage Patient Registrations: Approving Patient
Manage Patient Registrations

< Back to patient registrations

Jeremy Santos

NHS number
959 125 6450

Date of birth

5 November 1980

Sex

Postcode

W ERQETS
Patient
Registrations

° Registration Information
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Manage Patient Registrations: Approving Patient
[\Y/£&] Manage patient Registrations

< Back to patient registrations

Approved

Jeremy Santos has been added to your patient list

Follow your sun_',‘ery's guidance for managing newly registered patients.

W ERQETS
Patient
Registrations
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Manage Patient Registrations: Rejecting Patient
Manage Patient Registrations

< Return to new registrations

Isabella Nguyen

NHS number
222 222 2222

Date of birth
25 March 2001

Sex

Female

Postcode

W ERQETS
o Registration Information Patient
Registrations
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Manage Patient Registrations: Rejecting Patient

Manage Patient Registrations

< Go back to registration details

Why are you rejecting Isabella Nguyen?

O Care needs would be better met by a practice nearer their home

Q Not currently accepting patients

Q Out of catchment

. Previous removal

O Other reasonable grounds

Continug W ERQETS
Patient
Registrations
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Manage Patient Registrations: Rejecting Patient

Manage Patient Registrations

< Go back

About the other reasonable grounds

Give a brief description of the reasonable grounds

1

Patient
Registrations
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Manage Patient Registrations: Rejecting Patient

m Manage Patient Registrations

< Return to new registrations

Rejected

Isabella Nguyen has not been added to your patient list

You should follow your surgery's guidance for rejecting patient registration applications.

W ERQETS
Patient
Registrations
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1 3 Lastly an important step in the journey...

Encourage the practice team understand
the service by testing it themselves,
so they can promote it to patients!

Testimonials
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Register with a GP Surgery Service

Structure of Optimise Webinar:

.3 Questions & Links
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Intro Webinar (Jan 2025) | : A Optimise Webinar
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Register with a GP Surgery
Service - Info

Need further support? Submit Service Now ticket

https://digital.nhs.uk/services/register-with-a-gp-surgery-service

Webinar Recordings

Optimise Webinar: https://nhsuk.short.gy/register/optimisewebinar
Intro Webinar: https://youtu.be/NTFs82xE2Ql (21st Jan 2025)

Performance Data

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/performance-data

PRF1 Paper Form

https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form

Find a GP

www.nhhs.uk/service-search/find-a-gp

Profile Manager

https://organisation.nhswebsite.nhs.uk/

GP Catchment Hub

https://nhs-gp-catchment.scwcsu.nhs.uk/

SystmOne Auto-registration

https://nhsuk.short.gy/tppsl1/autoregistration

Manage Patient
Registrations

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/about-manage-patient-
registrations-feature https://manage-patient-registrations.gp-services.national.nhs.uk/

Demo Registration

https://register.int.gp-registration.nhs.uk/1234

NHS App Video Demo

https://nhsuk.short.gy/nhsapp/registergp .

Roadmap

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and- Viane vor):

features/roadmap
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