
NCL Key Mental Health Contacts 
Reference poster for urgent mental health support, Community SPA 

contacts and clinical escalation routes  

CRISIS CONTACTS 

Immediate danger / 
life threat 

Call 999 for immediate danger, a physical health emergency including 
overdose, or a threat to life. Individuals should attend an emergency 
department or call 999. 

24/7 crisis support 
NHS 111 mental health option: NHS 111, select the mental health option. 
Local crisis teams remain the primary route for urgent mental health 
support and should be used as the first point of contact. 

Borough crisis 
contacts 

Our 24/7 crisis telephone service is the first point of contact for people 
who are in mental health crisis and who live in NLFT. You can call this 
number 0800 917 3333 for Camden and Islington (for patients and 
professionals) to get help or advice in a crisis from our trained mental 
health advisors and clinicians, 24 hours a day, 7 days a week, 365 days a 
year. 020 8702 3500 is the number for Barnet, Enfield and Haringey (for 
professionals only). 

NLFT is working on developing one phone line in the near future 

Urgent assessment 
Mental Health Clinical Assessment Services (MHCAS) provide an 
alternative to emergency departments for people experiencing a mental 
health crisis who require urgent assessment and intervention. 

MENTAL HEALTH CLINICAL ASSESSMENT SERVICES (MHCAS) 

Chase Farm 
MHCAS 

Chase Building, Chase Farm Hospital, 127 Ridgeway, 
Enfield EN2 8JL 

Phone: 0208 7025 
600 

Highgate MHCAS 
K block, Highgate West Mental Health Centre, 
Dartmouth Park Hill, London N19 5NX 

Phone: 0203 3177 
345 

COMMUNITY SINGLE POINT OF ACCESS (SPA) 

Pathway Leads / Community SPA Team Managers 

Borough Contact Email 

Camden Shireen Hussein-Roy s.hussain-roy@nhs.net  

Islington Lorein Zanamwe lorein.zanamwe@nhs.net  

Barnet Sam Tuso sam.tuso@nhs.net  

Enfield Amal Pomphrey amal.pomphrey@nhs.net  

Haringey Arnold Mutaviri Arnold.Mutaviri3@nhs.net 
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Role Contact Email 

Senior Service Manager (Trust-
wide) - Community SPA 

Charlene Devilliers charlene.devilliers1@nhs.net  

Head of Community SPA Helen Price helen.price25@nhs.net  

CLINICAL ESCALATION 

For clinical escalation, contact the SPA clinical lead and/or the relevant ACDs/CD for Core Teams by 

borough. 

Area / Role Contact Email 

Clinical Lead for 
Community SPA 

Dr Afzal Siddiqui afzal.siddiqui2@nhs.net  

Islington Dr Pia Ghosh pia.ghosh2@nhs.net  

Camden / Barnet Dr Chandni Pujara c.pujara@nhs.net  

Enfield / Haringey Dr Alex Kitromiledes a.kitromilides@nhs.net  
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